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Base: All Respondents

Unweighted

ase
Weighted Base
Effective Base

Yes

No

Sigma

Q405. Is the primary income earner in your household retired?

Page 1

6 Feb 2007
Tablel

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk [evel) - b/c - a7e/f - g//i7] - K/fm/n - o/p/q/T - S/Uu - VIWIX

Overlap formulae used. * small

base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Q410. Do you own a home?

Page 2

6 Feb 2007
Table2

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
gnwei ghted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
ase
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
Yes 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
No - - - - - - - - - - - - - - - - - - - - - - - -
Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/i7] - KITm/n - o/p/qiT - STTU - VIWIX
Overlap formulae used. * small

base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Q415. Do you have a say in major financial decisions in your household?
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Table3

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
gnwei ghted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
ase
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
Yes 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
No - - - - - - - - - - - - - - - - - - - - - - - -
Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk [evel) - b/c - a7e/f - g//i7] - K/fm/n - o/p/q/T - S/Uu - VIWIX

Overlap formulae used. * small

base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Q505. Do you or your spouse have
steady income for life

raditional defined benefit pension plan
en you retire based on your earnings and w

(i.e.,

a plan that will pay you a
or!?history)? payy
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Table4

Region Education Marital Status Race
Some Divo-
Coll-  College rced
HS e, Or Some -
$50K - %1OOK - De%ree 0 Grad  Grad ) ated 5 All

Total 60-65 South West  <$50K $99.9K $149.9K $150K+ Or Less Degree School School Married Widowed anic Black Others

(@) ® (h) (k) (m) ()] (0) () (@) (r) ® () (w) )

gnweighted 2673 625 795 655 477 230 352 791 1008 522 1954 438 147 2334

ase

Weighted Base 2673 520 838 647 594 278 793 586 982 312 2008 394 177* 2269

Effective Base 1286 278 406 308 258 129 247 412 541 245 945 202 78 1118

Yes 1592 283 456 257 423 179 412 348 610 221 1271 192 113 1306
60% 54% 54% 40% 71% 64% 52% 59% 62% 71% 63% 49% 64% 58%

k k o) opg su

No 907 216 319 338 146 93 295 202 325 85 590 192 46 819
34% 41% 38% | 52% 25% 33% 37% 34% 33% 27% 29% 49t% 26% 36%

e g mn r \

Not sure 173 22 62 52 25 7 85 36 47 6 146 10 18 143
6% 4% 7% 8% 4% 2% 11% 6% 5% 2% 7% 3% 10% 6%

n par r u

Sigma 2673 520 838 647 594 278 793 586 982 312 2008 394 177 2269

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/if] - K/fm/n - o/p/q/T - STU - VIW/X
Overlap formulae used. * small b
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Base: All Respondents

Page 5

Yes 2130 1089 1041

6 Feb 2007
Q510. Do you or your spouse have at least one 401(k) account or IRA? Table5
Gender Age Region Income Education
Some Divo-
Coall- rced
. HS e, -
Mid- % eti 0 Grad ated All
Total Male Female 50-54 55-59 60-65 South west West <$50K $99 9K 149.0K $150K+ Or Less Degree School Married Widowed anic Others
@) (b) (© (d) (e ® (h) 0] (0] (k) 0] (m) (0) (9] (r) () *)
gnwei ghted 2673 1239 1434 1093 955 625 795 688 529 655 1055 477 352 791 522 438 2334
ase
Weighted Base 2673 1319 1353 1244 908 520 838 689 560 647 910 594 793 586 312 394 2269
Effective Base 1286 635 651 551 466 278 406 311 272 308 470 258 247 412 245 202 1118
993 735 402 639 574 437 370 763 541 569 469 278 240 1818
80% 83% 7% 80% 81% 77% 76% 8%‘% 78% 57% Sﬁ% 9&% 72% 80% 89% 61% 80%
c 0 opq
No 508 214 294 234 161 114 186 108 119 271 131 48 212 107 31 151 423
19% 16% 22% 19% 18%  22% 22% 16% 21% 42% 14% 8% 27% 18% 10% 38% 19%
b gi Imn mn par r t
Not sure 34 16 18 17 13 4 13 6 4 6 16 5 11 10 2 3 28
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 2% 1% 1% 1%
Sigma 2673 1319 1353 1244 908 520 838 689 560 647 910 594 793 586 312 394 2269
100% 100% 100% 100% 100% 100% 100% 100% 100%  100%  100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns ested (5% risk Tevel) - b/c - d7eff - g/h/i/j - K/im/n - o/p/q/r - s/t/u - Viw/x

Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: Has 401(k) Or IRA

Unweighted
B

ase
Weighted Base
Effective Base

$0 - $49,999

339999

100,000 -
199,999

200,000 -
99,999

$500,000+

Declineto
answer

MEANSEIN
THOUSANDS)
STD. DEV.
STD. ERR.
Sigma

Q515. What is the approximate account balance, in dollars, in all of your 401(k) and IRA accounts?
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Table6

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2121 1019 1102 875 754 492 555 600 551 415 382 895 431 218 243 604 832 442 119 1631 275 108 110 1857
2130 1089 1041 993 735 402 479 639 574 437 370 763 541 265 569 469 814 278 99* 1691 240 122*  133* 1818
1031 529 502 443 373 224 257 315 250 215 175 411 234 121 174 309 452 213 63 802 125 58 59 898
297 137 160 183 67 47 67 79 107 45 127 112 34 18 118 65 93 21 31 188 61 14 19 262
14% 13% 15% 18f% 9% 12% 14% 12% 1&)_% 10% | 34% 15% 6% 7% 21% 14% 11% 8% 311% 11% 26t% 11% 14% 14%
e j mn mn qr r
214 108 106 102 62 50 49 79 50 36 31 106 66 7 55 64 80 15 7 175 24 13 15 182
10% 10% 10% 10% 8% 12% 10% 12% 9% 8% 8% 14% 12% 3% 10% 14% 10% 5% 7% 10% 10% 11% 11% 10%
n n n r
248 155 93 141 75 32 59 73 59 56 29 118 72 28 57 45 110 37 9 191 38 27 15 203
12% 14% 9% lﬁ% 10% 8% 12% 11% 10% 13% 8% lE% 13% 10% 10% 10% 13% 13% 9% 11% 16% 22% 12% 11%
Cc X
311 205 107 126 116 69 7 88 86 60 25 108 113 63 53 68 142 49 7 264 25 19 7 275
15% 19% 10% 13% 16% 17% 16% 14% 15% 14% 7% 1ﬁ% ZI}I% 2|:1|% 9% 15% 17% 18% 7% 16% 10% 16% 5% 15%
c 0 ) w
236 172 64 88 103 46 52 69 49 66 7 45 84 97 29 35 105 67 9 202 6 4 7 216
11% 16% 6% 9% 14% 11% 11% 11% 9% 15% 2% 6% 15% 37% 5% 8% 13% 24% 9% 12% 2% 3% 6% 12%
c d i k ki kim op opqg u u \Y
824 313 511 354 311 158 176 251 223 174 150 274 173 53 257 191 285 920 36 671 86 46 69 679
39% 29% 48% 36% 45% 39% 37% 39% 39% 40% 41% 36% 32% 20% 45% 41% 35% 32% 37% 40% 36% 38% 52% 37%
n n n qr X
4575 421.3 510.7 4174 4169 6335 4219 643.2 3904 3149 621.3 3121 288.1 937|.6 623.7 378.9 3911 484.9 182.6 533.7 123.7 188.1 166.9 492.8
m
2556.7 1907.1 3285.5 2805.1 1039.8 3541.2 1307.8 3763.3 2657.0 390.6 4238.1 2202.9 279.1 3180.8 3606.4 2887.6 1904.3 1169.8 272.0 2884.4 180.7 426.6 224.1 2732.8
70.8 715 1349 1195 49.1 203.1 70.7 196.2 1452 243 280.7 91.3 16.0 244.0 318.8 154.6 81.7 69.4 32.7 91.6 135 53.7 29.4 80.1
2130 1089 1041 993 735 402 479 639 574 437 370 763 541 265 569 469 814 278 99 1691 240 122 133 1818
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% 1iSK 1evel) - bic - arerT - gIR/iTj - KITmin = o7prayt - STTU - VIIX

Overlap formulae used. * small

base
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QSZ% Using any number from one to five, where one equals 'totally inadequate’ and five equals 'very satisfactory,’ Table7

ow would you rate the retirement income you receive or expect to receive from Social Security, employer
pensions, 40l(k¥s, IRAs, and other financial assets?

Base: All Respondents

Gender Age Region Income Education Marital Status Race
Some Divo-
Call-  College rced
HS e, Or Some ar -

Mid- §SOK- %100K- De(];_ree (o) Grad Grad ) . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic Black Others

@ (0 @ @ (@ ® @ m @ @ (k) 0] (m) Q) (0) () (@ Q) ©® ® w » W &

gnwei ghted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
ase
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157* 177 2269
Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
SATISFACTOR 445 242 203 186 166 94 109 138 99 100 47 158 117 96 105 86 172 83 11 398 26 45 25 369
Y (NET) 17% 18% 15% 15% 18% 18% 19% 17% 14% 18% 7% 11% 28% kl34% 13% 15% 17% 27% 8% 20% 6% 29% 14% 16%
m opq su wx
5Very 137 72 65 55 51 31 36 36 22 43 20 55 20 37 28 21 71 18 4 122 11 16 7 113
satisfactory 5% 5% 5% 4% 6% 6% 6% 4% 3% 8% 3% 6% 3% kiLS% 3% 4% 7% 6% 3% 6% 3% 10% 4% 5%
i m op
4 308 171 138 131 115 63 73 102 77 56 27 102 98 58 77 65 101 65 8 275 15 29 18 256
12% 13% 10% 11% 13% 12% 13% 12% 11% 10% 4% l&% 1&% 2|2i% 10% 11% 10% 21% 5% 14% 4% 18% 10% 11%
opq su
3 Enough to 997 542 455 437 373 187 228 276 277 215 189 331 289 97 304 210 351 132 55 777 116 54 86 825
gtnal r&taarl(rj'lsl iving 37%  41% 34% 35% 41% 36% 39% 33% 48% 38% 29% SE% Iflg% 35% 38% 36% 36% 42% 36% 39% 29% 34%  49% 36%
an c n u X

INADEQUATE 1230 534 696 622 369 239 248 424 313 246 410 421 187 85 384 290 460 97 85 833 253 58 65 1074
(NET) 46%  41% 5%% 50% 41% 46% 42% 51% 45% @ 44% | 63% 46% 32% 31% 48% 49% 47% 31% 5(?(% 41% 6%% 37% 37% 47%
e g mn mn r r r

2 793 380 413 406 234 154 163 273 199 158 231 293 127 59 233 182 316 63 44 562 151 36 50 686

30% 29% 31% 33% 26% 30% 28% 33% 29% 28% 36% 32% 21% 21% 29% 31% 32% 20% 29% 28% 38t% 23%  28%  30%
e mn mn r r r

1Totally 437 154 283 216 136 86 84 150 114 88 179 128 60 26 151 108 143 34 41 271 102 22 15 388
inadequate 16% 12% 2%% 17% 15% 16% 14% 18% 17% 16% | 28% 14% 10% 10% 19% 18% 15% 11% 271% 13% 26‘;% 14% 9% 17%

mn r r w

Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - bic - aleff - gIAviTj - K/Tm/n - ofplojt - STTU - VIWIX
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base
Effective Base

$0 - $149,999

150,000 -
249,999

$250,000+

Declineto
answer

MEANéIN
THOUSANDS)
STD. DEV.
STD. ERR.
Sigma

Q610. How much is your house worth, in dollars?

Page 8

6 Feb 2007
Table8

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
682 298 385 364 208 111 116 251 259 57 321 262 49 9 277 147 225 33 59 448 143 31 52 589
26% 23% 28% 29% 23% 21% 20% 30% 38% 10% 50% 29% 8% 3% 35% 25% 23% 11% 39% 22% 36% 20% 29% 26%
b ef j [o]] ghj Imn mn par r r t t
511 260 251 225 176 110 97 183 142 89 129 238 95 32 158 108 195 51 33 388 73 23 23 457
19% 20% 19% 18% 19% 21% 17% 22% 21% 16% 20% K 26% 16% 12% 20% 18% 20% 16% 22% 19% 19% 14% 13% 20%
n mn
1047 577 470 445 378 224 254 271 174 348 90 306 395 213 222 233 411 181 38 836 117 8l 52 892
39%  44% 35% 36% 42% 43% 43% 32% 25% 62% 14% 34% 67% 77% 28% 40% 42% 58% 25% 42% 30% 51% 29% 39%
c d hi i ghi k ki kim o] o opq su WX
432 184 248 211 147 74 118 133 115 66 106 103 54 24 136 99 151 47 21 336 61 23 50 331
16% 14% lg% 17% 16% 14% 20% 16% 17% 12% | 16% 11% 9% 9% 17% 17% 15% 15% 14% 17% 15% 15% 28% 15%
i mn VX
514.4 476.1 553.8 4339 579.7 589.6 440.3 6264 3015 6722 316.4 450.6 484.5 89[3.7 408.7 488.1 634.3 449.0 406.4 565.5 3422 632.7 4589 513.6
I m
1933.6 1539.1 2268.6 1623.2 2413.1 1650.5 1506.6 2590.0 1208.8 1859.9 1338.0 2079.0 1255.7 2063.7 1529.6 1639.0 2565.3 424.3 11442 2166.1 969.6 2860.5 1160.1 1915.4
40.9 47.3 66.3 53.9 85.2 72.2 65.5 100.1 50.4 87.0 56.6 68.3 60.2 142.7 90.6 64.2 87.6 20.3 96.7 53.7 50.2 267.9 110.6 43.1
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/i7] - K/Tm/n - o/p/qiT - STTU - VIW/X
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
B

ase
Weighted Base
Effective Base

$0
$1 - $49,999

0,000 -
9,999

100,000 -
249,999

$250,000+

Declineto
answer

MEANSEIN
THOUSANDS)
STD. DEV.
STD. ERR.
Sigma

Q615. What is the amount of your mortgage, in dollars?

Page 9
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Table9

Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- 0K - %100K - Detiree 0 Grad . . ated Hisp- All

Total 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School Single Married Widowed anic Black Others

@) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) ©) () v W *)

2673 955 625 661 795 688 529 655 1055 477 230 352 791 1008 168 438 133 147 2334

2673 908 520 585 838 689 560 647 910 594 278 793 586 982 152* 394 157 177 2269

1286 466 278 300 406 311 272 308 470 258 129 247 412 541 88 202 68 78 1118

575 205 146 140 178 156 100 194 172 95 65 179 141 184 60 105 29 29 505
22% 23% 23% 24% 21% 23% 18% I30% 19% 16% 23% 23% 24% 19% 3;9% 27t% 18% 16% 22%

m q u

491 150 78 117 156 146 72 184 180 72 25 170 101 188 34 88 26 39 417

18% 17% 15% 20% 19% 21% 13% | 28% 20% 12% 9% 22% 17% 19% 22% 22% 17% 22% 18%
j j j mn mn r r r

447 140 88 89 147 144 67 113 192 93 27 157 88 160 15 66 23 10 408
17% 15% 17% 15% 18% 21% 12% 17% 21% 16% 10% 20% 15% 16% 10% 17% 15% 6% 18%

] n n w

533 176 111 101 166 113 154 63 195 198 60 120 123 201 20 67 31 34 457
20% 19% 21% 17% 20% 16% 2}3% 10% 2&% 133% ZE% 15% 21% 20% 13% 17% 20% 19% 20%

ghi n

197 58 32 35 47 23 92 7 43 62 77 20 42 97 6 12 17 14 164

7% 6% 6% 6% 6% 3% 16% 1% 5% 10% 28% 3% 7% 10% 4% 3% 11% 8% 7%
ghi k ki kim o] o

430 178 65 104 145 107 75 86 127 73 24 145 92 153 17 57 31 51 318

16% 2(%% 12% 18% 17% 16% 13% 13% 14% 12% 9% 18% 16% 16% 11% 14% 20% 29% 14%
X
112.6 109.9 88.1 76.6 1075 1214 1452 74.8 116.6 122.5 176.5 104.5 108.3 115.2 104.0 64.2 177.3 88.8 110.6
g m

502.6 323.0 639.3 437.1 179.2 138.7 399.8 847.6 238.7 748.5 522.2 196.7 210.9 797.7 342.0 302.9 722.1 1142 665.8 114.7 5104

10.6 15.6 7.7 5.9 15.6 35.2 11.3 315 17.3 9.5 14.5 47.1 13.3 10.4 60.2 59 63.5 111 114

2673 908 520 585 838 689 560 647 910 594 278 793 586 982 152 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% 1iSK 1evel) - bic - arerT - gIR/iTj - KITmin = o7prayt - STTU - VIIX

Overlap formulae used. * small b
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Q620. Do you plan to pay off your mortgage before you retire? Table 10
Base: All Respondents
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some -
Mid- $50K % e% (o] Grad  Grad . ated  Hisp- All

Tota Male Female 50-54 55-50 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School  Single Married Widowed anic  Black Others

@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

gnweighted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334

ase

Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269

Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118

Yes 1475 755 720 748 489 238 335 477 392 271 346 499 328 167 452 312 534 177 82 1130 183 91 106 1236
55% 57% 53% 6(%% 5%% 46% 57% 57% 57% 48% 54% 55% 55% 60% 57% 53% 54% 57% 54% 56% 46% 58% 60% 54%

2 i i i u

No 698 333 365 265 235 198 134 210 193 162 181 244 161 64 219 155 235 90 36 503 134 46 29 610
26% 25% 27% 21% 26% 38% 23% 25% 28% 29% 28% 27% 27% 23% 28% 26% 24% 29% 24% 25% 3‘%% 29% 16% 27%

e w

Not sure 499 231 269 231 184 84 116 152 104 128 119 166 106 47 122 119 213 45 33 375 77 20 43 422
19% 17% 20% 19% 20% 16% 20% 18% 15% 23% 18% 18% 18% 17% 15% 20% 22% 14% 22% 19% 20% 13% 24% 19%

I or

Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns ested (5% risk Tevel) - b/c - d7eff - g/h/i/j - K/im/n - o/p/q/r - s/t/u - Viw/x

Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Yes
No

Not sure

Sigma

Q625. Are you planning to use any of your home equity to finance ordinary living expenses during retirement
(such as food, clothing, and travel)?
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Table11

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %1OOK - De%ree o Grad  Grad ) . ated  Hisp- All

Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others

(@) (b) © (d) (C] ® (©)] (h) 0] 0] (k) 0] (m) ()] (0) () (@) (r) ©) ® () ()] )

2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334

2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177* 2269

1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118

158 85 73 67 61 31 40 38 30 50 36 43 33 27 46 27 56 29 14 110 24 21 16 120
6% 6% 5% 5% 7% 6% 7% 5% 4% f?'% 6% 5% 6% lOl% 6% 5% 6% 9% 9% 5% 6% 13% 9% 5%

i p X

1917 984 933 854 662 401 412 607 511 386 424 673 443 217 552 420 707 238 99 1472 263 106 101 1654
72% 75% 69% 69% 73% 75% 70% 72% 74% 69% 66% 7ﬁ% 7E% 7&% 70% 72% 72% 7% 65% 73% 67% 67% 57% 73%

Cc w

597 250 348 324 185 89 133 192 148 124 187 194 118 33 195 139 219 44 38 426 108 30 59 494
22% 19% ZE% 26%% 20% 17% 23% 23% 22% 22% | 29% 21% 20% 12% 25% 24% 22% 14% 25% 21% 27% 19% 34% 22%

€ mn n r r r X

2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/if] - K/fm/n - o/p/q/T - STU - VIW/X
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: Will Use Some Home Equity For Living Expenses

Unweighted
B

ase
Weighted Base
Effective Base

Downsizing

Taking out a
reverse mortgage

Taking out a
home equity loan

Not sure

Sigma

Q630. Which way are you most likely to access your housing equity in retirement?
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Table 12

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All

Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others

@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

159 85 74 61 60 38 53 33 25 48 34 57 30 23 14 42 58 45 13 114 23 12 11 134

158* 85* 73** 67** 61** 31 40* 38** 30* 50** 36** 43** 33 27 46** 27** 56* 29** 14** 110* 24** 21** 16** 120*

73 47 28 30 29 14 35 14 10 24 14 21 17 15 11 29 32 26 9 52 8 7 8 59

87 50 38 36 33 18 19 22 15 32 14 27 19 17 25 15 32 16 3 59 20 12 2 71
55% 58% 51% 54% 54% 60% 48% 57% 50% 63% 39% 62% 57% 62% 54% 54% 57% 54% 24% 54% 83% 59% 13% 60%

23 6 17 11 11 2 6 5 3 9 7 9 5 2 8 1 9 5 5 12 1 2 4 17
15% 7% 23% 16% 17% 5% 15% 12% 11% 18% 20% 20% 16% 6% 17% 5% 17% 16% 38% 11% 2% 10% 27% 14%

18 10 8 4 8 6 6 7 2 2 1 3 6 7 5 3 7 3 1 15 1 5 3 10
11% 12% 11% 6% 13% 20% 16% 18% 7% 5% 4% 7% 19% 25% 11% 11% 12% 12% 10% 13% 5% 24% 19% 8%

30 19 11 16 9 5 9 5 10 7 13 4 3 2 9 8 8 5 4 24 2 2 7 22
19% 23% 15% 25% 15% 15% 22% 13% 32% 14% 37% 10% 8% 7% 18% 30% 15% 18% 29% 22% 9% 8% 41% 18%

158 85 73 67 61 31 40 38 30 50 36 43 33 27 46 27 56 29 14 110 24 21 16 120
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/] - K7l'm/n - o/p/q/r - S/t7u - VIwiX
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




J30026 Retirement Prep
Harris Interactive Inc.

Q632. What do you think of as the main

Base: Will Use Some Home Equity For Living Expenses

purpose for any home equitg that you do not plan to use for current
living expenses in retirement?
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Table 13

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e’ge, Or Some - .
Mid- $50K - %1OOK - De%ree o Grad  Grad ) . ated  Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
(@) (b) © (d) (C] ® (©)] (h) 0] 0] (k) 0] (m) ()] (0) () (@) (r) ©) ® () ()] )
gnwei ghted 159 85 74 61 60 38 53 33 25 48 34 57 30 23 14 42 58 45 13 114 23 12 11 134
ase
Weighted Base 158* 85* 73** 67** 61** 31 40* 38** 30* 50** 36** 43** 33 27** 46** 27** 56* 29** 14** 110* 24** 21** 16** 120*
Effective Base 73 47 28 30 29 14 35 14 10 24 14 21 17 15 11 29 32 26 9 52 8 7 8 59
Useit asalast 86 53 33 42 32 12 24 22 21 20 22 18 17 17 20 15 36 15 8 63 10 12 10 64
resort for _|f|\1l/ng 54% 63% 45% 63% 53% 39% 59% 58% 71% 39% 61% 41% 51% 61% 43% 57% 64% 52% 58% 57% 44% 59% 61% 53%
expenses if 1/we
rurﬁ) out of other
Leaveitto 14 7 7 2 4 8 3 5 - 6 1 1 8 2 5 3 4 3 1 13 1 5 1 7
my/our children 9% 8%  10% 4% 6% 26% 9%  13% - 11% 3% 2% 25% 8% 11% 9% 7% 9% 4% 12% 2%  24% 8% 6%
as abequest.
Usejt to finance 13 7 6 3 9 1 3 1 1 7 2 6 2 2 2 2 7 2 2 10 * 3 3 7
nursing lgﬁme 8% 8% 8% 5% 15% 3% 8% 4% 4% 14% 6% 14% 6% 9% 3% 9% 13% 6% 16% 9% 1% 12% 19% 6%
care or other
hedth
emergencies.
Other 19 7 12 8 5 6 3 6 6 4 6 8 - 4 10 2 3 4 1 7 11 1 1 17
12% 8% 16% 12% 8% 18% 7% 17% 19% 8% 18% 18% - 14% 21% 6% 6% 14% 8% 6% 47% 5% 3% 14%
Not sure 26 11 15 11 11 4 7 3 2 14 4 11 6 2 10 5 6 5 2 17 1 - 2 24
16% 13% 20% 16% 18% 13% 17% 9% 6%  28% 12% 25% 18% 8% 21% 19% 10% 18% 14% 16% 6% - 9%  20%
Sigma 158 85 73 67 61 31 40 38 30 50 36 43 33 27 46 27 56 29 14 110 24 21 16 120
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/] - kK7l'm/n - o/p/q/r - s/t7u - VIwiX
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q635. What do you think of as the main purpose for your home equity in retirement? Table14
Base: Will Not Use Some Home Equity For Living Expenses

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e'ge, Or_Some ar - .
Mid- 0 Grad  Grad Hisp- All

$50K - %100K - Det{ree . ) ated 5
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

gnweighted 2514 1154 1360 1032 895 587 608 762 663 481 621 998 447 207 338 749 950 477 155 1840 415 121 136 2200

ase
Weighted Base 2514 1234 1280 1177 848 489 545 800 659 510 611 867 561 251 746 559 926 283 138* 1898 370 136* 160* 2149
Effective Base 1213 589 625 521 437 264 272 393 303 247 295 448 242 115 237 387 509 219 79 893 196 63 70 1059

Useit asalast 937 494 444 394 353 190 192 279 257 209 221 330 215 98 251 194 381 111 58 693 131 41 58 816
resort for |iving 37% 40% 35% 33% 42% 39% 35% 35% 39% 41% 36% 38% 38% 39% 34% 35% 41% 39% 42% 37% 35% 30% 36% 38%
expenses if |/we d op
run out of other

unds.
Leaveit to 491 265 226 241 161 89 109 165 104 112 111 172 106 6 123 127 178 392 72 33 39 405

5 63 14
my/%ur Cl'(lailsdren 20% 21% 18% 20% 19% 18% 20% 21% 16% 22% 18% 20% 19% 26% 16% 23% 19% 22% 10% 21% 19% 24% 24% 19%
as'a bequest. s

Usejttofinance 176 80 97 86 46 44 46 53 37 41 36 65 51 14 43 39 75 19 16 131 26 8 12 154

nursing lgﬂme 7% 6% 8% 7% 5% 9% 8% 7% 6% 8% 6% 8% 9% 6% 6% 7% 8% 7% 12% 7% 7% 6% 7% 7%

care or other

health

emergencies.

Other 234 130 104 102 70 63 42 97 53 42 49 66 68 30 58 60 88 28 12 171 38 21 12 190

9%  10% 8% 9% 8%  13% 8%  12% 8% 8% 8% 8% 12% 12% 8% 11% 10% 10% 8% 9% 10%  16% 8% 9%

Not sure 676 267 409 355 217 104 155 206 209 107 195 233 121 43 271 138 204 62 37 511 104 34 40 584

27% 22% 3t2)% 3(%% 26% 21% 28% 26% 32% 21% 32% 27% 22% 17% 36% 25% 22% 22% 27% 27% 28% 25% 25% 27%
i j mn n par
Sigma

2514 1234 1280 1177 848 489 545 800 659 510 611 867 561 251 746 559 926 283 138 1898 370 136 160 2149
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d/eff - g/h/il] - K/im/n - o/p/q/r - s/t7u - viwiX
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
MORE (NET)
A lot more
A little more
No lessor no

more

LESS (NET)
A littleless
A lot less

Not sure

Sigma

Q640. Is your house worth more or less than a year ago?
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Table 15

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All

Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others

@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334

2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269

1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118

1883 947 936 856 658 369 391 624 479 389 426 675 427 193 579 412 673 219 102 1444 260 124 127 1582
70% 72% 69% 69% 72% 71% 67% 74% 69% 69% 66% 7ﬁ% 72% 69% 73% 70% 69% 70% 67% 72% 66% 79% 72% 70%

[¢]

472 190 282 237 155 81 93 172 84 122 104 173 114 49 154 112 157 49 22 376 44 46 33 385

18% 14% 2%% 19% 17% 15% 16% 21% 12% 22% 16% 19% 19% 18% 19% 19% 16% 16% 14% 19% 11% 29% 19% 17%
| I u X

1411 757 654 619 503 288 298 452 394 267 322 502 314 144 425 299 516 170 80 1068 216 78 94 1197

53% 57% 48% 50% 55% 55% 51% 54% 57% 48% 50% 55% 53% 52% 54% 51% 53% 55% 53% 53% 55% 50% 53% 53%
c j

410 185 226 189 147 74 86 126 118 80 117 126 84 48 107 97 162 44 21 289 76 16 14 371
15% 14% 17% 15% 16% 14% 15% 15% 17% 14% 18% 14% 14% 17% 13% 17% 16% 14% 14% 14% 19% 10% 8% 16%

274 148 126 132 78 63 84 54 58 78 67 78 71 33 72 57 108 37 19 196 44 14 26 223
10% 11% 9% 11% 9% 12% 1#% 6% 8% 1#% 10% 9% 12% 12% 9% 10% 11% 12% 13% 10% 11% 9% 15% 10%

I I

246 135 111 110 76 60 78 49 48 71 54 74 68 28 58 52 102 34 18 177 38 12 24 199

9% 10% 8% 9% 8% 11% lés‘_% 6% 7% lﬁ‘,% 8% 8% 11% 10% 7% 9% 10% 11% 12% 9% 10% 8% 13% 9%
I I

27 13 15 22 2 3 6 4 10 7 13 5 3 5 15 5 5 3 1 19 7 1 3 24

1% 1% 1% 2% * 1% 1% 1% 1% 1% 2% 1% * 2% 2% 1% 1% 1% 1% 1% 2% 1% 1% 1%
e

106 40 66 67 25 14 23 35 34 14 37 31 11 4 34 21 40 12 9 78 14 3 9 92

4% 3% 5% 5% 3% 3% 4% 4% 5% 2% 6% 3% 2% 1% 4% 4% 4% 4% 6% 4% 3% 2% 5% 4%
e mn

2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/if] - K/fm/n - o/p/qiT - STtU - VIW/X
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: House Is Worth More Or Less

Unweighted
Base
Weighted Base

Effective Base
Yes
No

Not sure

Sigma

Page 16
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Q645. Do you think this change in value might affect your retirement plans? Table 16
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some -
Mid- $50K % e% (o] Grad  Grad . ated  Hisp- All

Tota Male Female 50-54 55-50 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School  Single Married Widowed anic  Black Others

@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

2125 1021 1104 858 760 507 515 633 537 440 489 851 395 193 274 631 803 417 128 1578 333 115 119 1843

2156 1094 1062 988 736 432 476 677 537 467 493 753 499 226 651 468 781 256 121* 1641 304 137 153* 1805

1011 519 492 429 366 222 230 321 239 222 227 373 214 107 195 322 429 202 68 752 152 58 62 875

95 32 63 42 30 23 15 37 16 27 29 31 22 8 27 30 34 4 6 66 20 9 10 75
4% 3% g% 4% 4% 5% 3% 5% 3% 6% 6% 4% 4% 4% 4% 6% 4% 2% 5% 4% 6% 7% 7% 4%

r

1772 960 812 786 612 375 399 555 448 370 375 620 429 196 514 383 642 235 88 1371 236 111 102 1507
82% 88% 76% 80% 83% 85% 84% 82% 83% 79% 76% 82% SE% 8&% 79% 82% 82% 92% 73% 84% 78% 81% 67% 83%

c opq S w

289 102 187 160 94 34 61 86 72 70 89 102 48 22 111 56 105 17 27 203 48 17 40 223
13% 9% lg% 16%% 13% 8% 13% 13% 13% 15% 18% 14% 10% 10% 17% 12% 13% 7% 22t% 12% 16% 13% 26% 12%

mn r r r X

2156 1094 1062 988 736 432 476 677 537 467 493 753 499 226 651 468 781 256 121 1641 304 137 153 1805

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns ested (5% risk Tevel) - b/c - d7eff - g/h/i/j - K/im/n - o/p/q/r - s/t/u - Viw/x
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Male

Female

Sigma

Q102. Gender
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Table 17

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
1319 1319 - 605 486 229 304 399 330 286 228 448 354 189 257 297 551 214 82 1047 127 74 105 1088
49% 100% 49% 53}% 44% 52%  48% 48% 51% 35% 43% BI?I% Gﬁ% 32% 51% 56% 69% 54% 52% 32% A47% 59% 48%
c 5 0 opq u u
1353 - 1353 639 423 291 281 440 359 274 418 462 240 89 536 289 431 98 70 961 267 83 72 1181
51% - 108% 51% 47% 56% 48% 52% 52% 49% | 65% 51% 40% 32% 68% 49% 44% 31% 46% 48% Gfi% 53% 41% 52%
e mn mn par r r s
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk [evel) - b/c - a7e/f - g//i7] - K/fm/n - o/p/q/T - S/Uu - VIWIX

Overlap formulae used. * small

base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Q106. Respondent Age
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Table 18

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
gnweighted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
ase
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
50-54 1244 605 639 1244 - - 290 396 321 237 304 463 241 124 386 294 452 113 88 925 178 87 115 1007
47%  46% 47% 10(}% - - 50% 47% 47% 42% 47% 51% 41% 45% 49% 50% 46% 36% 55{% 46% 45% 56% 65% 44%
€ m r r r X
55-59 908 486 423 - 908 - 179 270 244 215 191 294 238 99 230 179 357 143 47 701 114 54 46 780
34% 37% 31% - 1Od0f% - 31% 32% 35% 38% 29% 32% 4I?I% 36% 29% 31% 36% 46% 31% 35% 29% 34% 26% 34%
c g o opqg
60 - 64 475 197 277 - - 475 108 161 116 90 142 143 102 46 170 103 150 51 16 348 92 16 16 436
18% 15% 28% - - gl% 19% 19% 17% 16% 22|% 16% 17% 17% 21% 18% 15% 16% 11% 17% 23{% 10% 9% 19%
e q S w
65 and over 45 31 14 - - 45 7 12 8 19 10 9 13 9 8 9 24 5 1 34 10 - - 45
2% 2% 1% - - d9% 1% 1% 1% 3% 2% 1% 2% 3% 1% 2% 2% 2% * 2% 3% - - 2%
e
MEAN 55.6 55.6 55.6 52.1 56.8 6]89 55.5 55.6 55.5 55.9 55.7 55.3 55.7 55.9 55.6 55.4 55.5 56.1 54.7 55.6 56.0 54.6 54.1 55.8
e pq s S vw
STD. DEV. 4.01 4.02 4.00 1.37 1.41 1.65 4.06 4.08 3.91 3.96 4.20 3.86 3.92 4.14 4.12 4.01 3.97 3.82 3.52 3.99 4.31 3.54 3.06 4.08
STD. ERR. 0.08 0.11 0.11 0.04 0.05 0.07 0.16 0.14 0.15 0.17 0.16 0.12 0.18 0.27 0.22 0.14 0.13 0.17 0.27 0.09 0.21 0.31 0.25 0.08
Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk [evel) - b/c - a7e/f - g/h/i7] - K/7fm/n - o/p/q/T - S/Uu - VIWIX
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Male 50-54
Male 55-59
Male 60-64
Male 65 and
over

Female 50-54
Female 55-59
Female 60-64

Female 65 and
over

Sigma

Q107. Sex and Age categories combined
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Table 19

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
605 05 - 605 - - 149 191 159 106 122 228 137 77 136 172 226 72 43 464 73 49 71 459
23%  46% - 49f% - - 25% 23% 23% 19% 19% ZE% 23% ZE% 17% 29% 23% 23% 28% 23% 18% 31%  40% 20%
c e oq X X
486 486 - - 486 - 105 135 127 118 60 159 150 77 81 77 223 104 29 395 33 22 27 413
18% 37% - - 53% - 18% 16% 18% 21% 9% 17% 25% 28% 10% 13% 23% 33% 19% 20% 8% 14% 15% 18%
c df k ki ki op opqg u u
197 197 - - - 197 48 63 39 47 43 53 55 30 37 43 82 34 10 162 16 4 6 184
7% 15% - - - 38% 8% 7% 6% 8% 7% 6% 9% 1]i% 5% 7% 8% 11% 6% 8% 4% 2% 4% 8%
Cc e [0} u
31 31 - - - 31 2 10 5 15 3 9 11 5 3 4 19 4 1 25 5 - - 31
1% 2% - - - dG% * 1% 1% 3% 1% 1% 2% 2% * 1% 2% 1% * 1% 1% - - 1%
c e 9
639 - 639 39 - - 142 205 162 131 182 236 104 47 250 122 226 42 45 460 105 39 44 548
24% - 47% 51% - - 24% 24% 24% 23% 28% 26% 17% 17% 32% 21% 23% 13% 29% 23% 27% 25% 25% 24%
b ef mn mn par r r
423 - 23 - 23 - 74 135 117 97 130 135 88 23 148 102 134 39 19 306 81 31 19 367
16% - 3%% - Atj7f% - 13% 16% 17% 17% 20% 15% 15% 8% 19% 17% 14% 12% 12% 15% 21% 20% 11% 16%
n n
277 - 277 - - 277 60 98 77 42 99 90 46 16 133 60 68 17 7 186 76 12 9 252
10% - 20% - - 53% 10% 12% 11% 8% 15% 10% 8% 6% 17% 10% 7% 5% 4% 9% 19% 8% 5% 11%
b de Imn par r st
14 - 14 - - 14 5 2 3 4 7 1 2 4 4 5 4 1 - 9 5 - - 14
1% - %% - - d3% 1% * * 1% 1% * * 1|% 1% 1% * * - * 1% - - 1%
e
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/if] - K/fm/n - o/p/qiT - STtU - VIW/X
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Byt
Florida

Georgia

Hawaii

Page 20
. . : 6 Feb 2007
Q172. In what state/province or territory do you currently reside? Table 20
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
35 16 19 16 7 12 - 35 - - 3 13 12 2 5 3 21 6 3 30 2 - 2 32
1% 1% 1% 1% 1% 2% - 4% - - * 1% 2% 1% 1% * 2% 2% 2% 1% 1% - 1% 1%
e] p
i : i i : : : : : i : ! : : : i : : : : ! : : !
60 37 24 23 21 17 - - - 60 8 19 29 2 10 15 29 7 4 38 6 15 - 45
2% 3% 2% 2% 2% 3% - - - lk%% 1% 2% kI5% 1% 1% 2% 3% 2% 3% 2% 2% 10% - 2%
ghi n WX
26 18 8 13 8 5 - 26 - - 6 9 9 2 7 6 9 4 1 22 3 * 2 24
1% 1% 1% 1% 1% 1% - 3% - - 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% * 1% 1%
gl
276 140 135 114 111 51 - - - 276 5 83 96 40 21 81 134 39 21 201 39 42 12 214
10% 11% 10% 9% 12% 10% - - - 49% 5% 9% 16% 14% 3% 14% 14% 12% 14% 10% 10% 27% 7% 9%
ghi ki k o] o o] WX
54 28 26 30 18 6 - - - 54 10 19 10 5 13 11 27 3 2 37 10 4 - 42
2% 2% 2% 2% 2% 1% - - - 1}9% 2% 2% 2% 2% 2% 2% 3% 1% 1% 2% 3% 3% - 2%
gni
33 20 13 19 9 5 33 - - - 7 10 5 9 10 4 14 6 2 28 4 * 2 30
1% 2% 1% 2% 1% 1% h@% - - - 1% 1% 1% 3% 1% 1% 1% 2% 1% 1% 1% * 1% 1%
[
8 6 2 1 7 - 8 - - - - 6 * - - 2 6 1 - 8 - - - 8
* * * * 1% - l% - - - - 1% * - - * 1% * - * - - - *
hij
5 4 1 2 2 1 5 - - - 1 2 1 1 - - 3 2 1 3 1 - 4 1
* * * * * * l% - - - * * * * - - * 1% l% * * - 2% *
X
177 82 95 77 63 37 - 177 - - 45 53 46 15 61 34 69 13 7 134 29 17 4 152
7% 6% 7% 6% 7% 7% - 21% - - 7% 6% 8% 5% 8% 6% 7% 4% 4% 7% 7%  11% 2% 7%
gl w
98 44 54 54 27 16 - 98 - - 29 38 20 3 26 31 32 9 2 68 21 2 10 84
4% 3% 4% 4% 3% 3% - 12% - - 5% 4% 3% 1% 3% 5% 3% 3% 2% 3% 5% 1% 5% 4%
g1
1 1 1 1 - - - - - 1 * * 1 - - 1 - - - 1 - - - 1
* * * * - - - - - * * * * * * *

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/j - k7l'm/n - o/p/q/r - s/t7u - VIwixX

Overlap formulae used. * small

base
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Base: All Respondents

Q172. In what state/province or territory do you currently reside?

Page 21

6 Feb 2007
Table 20

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e'ge, Or_Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Idaho 10 7 3 4 5 1 - - - 10 1 8 1 - 5 3 2 * 1 6 3 - - 10
* l% * * 1% * - - - hZ% * l% * - l% * * * * * l% - - *
gni
llinois 105 63 42 60 33 13 - - 105 - 9 35 29 17 33 21 27 24 4 89 10 1 3 91
4% 5% 3% 5% 4% 3% - - lﬁi% - 1% ﬁ% E% E% 4% 4% 3% 8% 3% 4% 2% 1% 2% 4%
gnj pPg
Indiana 81 47 34 44 25 13 - - 81 - 24 33 13 10 40 10 22 9 8 58 15 1 5 73
3% 4% 3% 3% 3% 2% - - 1&% - 4% 4% 2% 3% 5% 2% 2% 3% 5% 3% 4% 1% 3% 3%
gnj pq
lowa 18 12 5 6 11 1 - - 18 - 6 7 1 2 6 6 5 1 1 13 4 - - 18
1% 1% * * 1% * - - ﬁ"% - 1% 1% * 1% 1% 1% 1% * * 1% 1% - - 1%
gnj
Kansas 16 9 7 6 5 5 - - 16 - 8 3 3 * 5 4 5 1 2 12 2 - 1 15
1% 1% 1% * 1% 1% - - [3% - 1% * 1% * 1% 1% 1% * 1% 1% 1% - 1% 1%
gnj
Kentucky 35 17 18 20 9 5 - 35 - - 9 12 5 2 9 9 15 2 1 26 3 * 1 32
1% 1% 1% 2% 1% 1% - 4% - - 1% 1% 1% 1% 1% 2% 1% 1% 1% 1% 1% * 1% 1%
gl
Louisiana 36 24 12 17 12 7 - 36 - 13 17 * 1 20 3 10 2 * 33 2 - 7 29
1% 2% 1% 1% 1% 1% - 4% - - 2% 2% * 1% 3% 1% 1% 1% * 2% 1% - 4% 1%
gij m m
Maine 5 2 3 2 1 2 5 - - - 3 2 * - 2 * 3 - - 5 - - - 5
* * * * * * l% - - - * * * - * * * - - * - - - *
h
Maryland 38 23 15 16 16 6 ] - - - 3 12 14 8 7 12 16 3 1 32 3 3 0 24
1% 2% 1% 1% 2% 1% hZ% - - - * 1% 2% ﬁ% 1% 2% 2% 1% 1% 2% 1% 2% 6% 1%
ij X
Massachusetts 47 30 17 20 18 9 7 - - - 8 13 9 7 9 6 23 10 8 32 4 * 1 40
2% 2% 1% 2% 2% 2% h&% - - - 1% 1% 2% 3% 1% 1% 2% 3% t5% 2% 1% * * 2%
1) P u
Michigan 97 44 53 28 37 32 - - 97 - 29 24 15 15 22 26 43 6 11 72 12 4 8 83
4% 3% 4% 2% 4% g% - - 1#.% - 4% 3% 3% 5% 3% 5% 4% 2% 7% 4% 3% 2% 4% 4%
gnj
Minnesota 61 19 43 34 18 9 - - 61 - 17 22 12 6 40 7 12 3 2 41 15 * 2 59
2% 1% g% 3% 2% 2% - - f?% - 3% 2% 2% 2% 5% 1% 1% 1% 2% 2% 4% * 1% 3%
gnj par
Mississippi 25 16 9 15 8 2 - 25 - - 7 8 5 4 4 6 9 6 - 24 * - 4 22
1% 1% 1% 1% 1% * - 3% - - 1% 1% 1% 1% 1% 1% 1% 2% - 1% * - 2% 1%
g

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/] - K7lfm/n - o/p/q/r - sft7u - vIwix

Overlap formulae used. * small

base
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Q172. In what state/province or territory do you currently reside? Table 20
Base: All Respondents
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e'ge, Or_Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Missouri 73 28 45 38 18 17 - - 73 - 23 27 13 6 31 17 17 7 1 57 12 1 4 68
3% 2% 3% 3% 2% 3% - - 1hl_% - 3% 3% 2% 2% 4% 3% 2% 2% * 3% 3% 1% 2% 3%
gnj
Montana 10 4 6 9 1 - - - - 10 8 * - - - 3 7 - - 7 3 - - 10
* * * 1% * - - - - 2% 1% * - - - * 1% - - * 1% - - *
gni
Nebraska 19 11 8 11 5 3 - - 19 - 7 4 5 2 7 6 5 - - 15 3 - - 19
1% 1% 1% 1% 1% 1% - - r?_% - 1% * 1% 1% 1% 1% 1% - - 1% 1% - - 1%
gnj
Nevada 10 7 3 3 5 1 - - - 10 6 3 1 - - 4 6 - 5 2 2 * 4 5
* 1% * * 1% * - - - 2% 1% * * - - 1% 1% - 4% * * * 2% *
ghi tu X
New Hampshire 8 3 5 2 5 1 8 - - - 1 5 1 * 1 1 4 1 - 8 - - - 8
* * * * 1% * l% - - - * 1% * * * * * * - * - - - *
hi
New Jersey 87 42 45 45 25 16 87 - - 4 31 30 18 32 16 28 10 2 66 15 10 9 68
3% 3% 3% 4% 3% 3% %15_% - - - 1% E% E% E% 4% 3% 3% 3% 1% 3% 4% 7% 5% 3%
1]
New Mexico 13 4 9 3 7 3 - - - 3 3 7 2 1 2 2 6 3 2 7 4 3 - 10
* * 1% * 1% 1% - - - r%% * 1% * * * * 1% 1% 1% * 1% 2% - *
gni
New York 148 78 70 73 38 36 48 - - - 38 46 24 25 40 31 52 25 6 109 27 9 9 125
6% 6% 5% 6% 4% 7% %5_% - - - 6% 5% 4% 9% 5% 5% 5% 8% 4% 5% 7% 6% 5% 6%
ij m
North Carolina 64 18 46 24 21 19 - 4 - - 14 24 19 * 26 8 20 10 2 54 8 7 4 53
2% 1% g% 2% 2% 4% - 8% - - 2% 3% 3% * 3% 1% 2% 3% 1% 3% 2% 4% 2% 2%
gl
North Dakota 11 10 1 5 6 * - - 11 - 5 * 5 - 10 * 1 - - 6 - - - 11
* 1% * * 1% * - - 2% - 1% * 1% - 1% * * - - * - - - *
c ghj
Ohio 133 52 81 63 51 18 - - 133 - 46 51 11 6 68 22 34 9 9 87 26 7 7 116
5% 4% 6% 5% 6% 3% - - lr?% - 7% 6% 2% 2% 9% 4% 3% 3% 6% 4% 7% 5% 4% 5%
gnj m m par
Oklahoma 26 18 8 11 9 5 - 26 - - 9 8 2 2 1 10 13 2 1 21 3 - 1 25
1% 1% 1% 1% 1% 1% - 3% - - 1% 1% * 1% * 2% 1% 1% 1% 1% 1% - 1% 1%
[e1] o]
Oregon 35 17 18 16 10 8 - - - 35 15 9 5 1 4 10 19 2 2 23 9 1 2 31
1% 1% 1% 1% 1% 2% - - - P?‘% 2% 1% 1% * * 2% 2% 1% 1% 1% 2% 1% 1% 1%
gni

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/] - K7lfm/n - o/p/q/r - sft7u - vIwix

Overlap formulae used. * small

base
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Q172. In what state/province or territory do you currently reside? Table 20
Base: All Respondents
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e'ge, Or_Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Pennsylvania 166 69 97 86 49 31 166 - - - 48 78 19 11 69 37 48 13 8 133 18 4 14 148
6% 5% 7% 7% 5% 6% %8_% - - - 7% 9% 3% 4% 9% 6% 5% 4% 5% 7% 5% 2% 8% 7%
ij m m q
Rhode Island 16 10 6 8 3 5 16 - - - 10 2 2 2 9 1 3 3 4 10 1 - - 16
1% 1% * 1% * 1% h3_% - - - 2|% * * 1% 1% * * 1% t3% 1% * - - 1%
ij u
South Carolina 24 12 13 12 10 2 - 24 - - 6 5 5 5 6 3 12 4 1 18 4 * 5 17
1% 1% 1% 1% 1% * - 3% - - 1% 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% * 3% 1%
gl
South Dakota 4 2 2 3 * 1 - - 4 - 3 1 - - 1 1 2 - * 4 - - - 4
* * * * * * - - 1% - * * - - * * * - * * - - - *
Tennessee 61 30 31 37 17 6 61 - - 21 15 13 6 15 12 18 15 2 52 5 - 10 49
2% 2% 2% 3% 2% 1% - 7% - - 3% 2% 2% 2% 2% 2% 2% 5% 1% 3% 1% - 5% 2%
g q
Texas 170 73 97 73 57 40 170 - - 46 63 37 15 47 42 64 17 11 126 28 20 20 126
6% 6% 7% 6% 6% 8% - 20% - - 7% % 6% 5% 6% 7% 7% 5% 7% 6% 7% 12% 11% 6%
gij X X
Utah 7 6 1 1 5 1 - - - 7 1 4 - 2 1 4 * - 7 - * - 7
* * * * 1% * - - - l% * * 1% - * * * * - * - * - *
ghi
Vermont 10 9 1 9 1 1 10 - - - - 4 1 1 4 2 2 2 - 10 - - - 10
* 1% * 1% * * hz% - - - - * * * 1% * * 1% - 1% - - - *
1
Virginia 61 31 30 25 20 16 - 61 - - 10 15 21 13 7 19 23 13 3 44 14 - 8 53
2% 2% 2% 2% 2% 3% - 7% - - 2% 2% 4% 5% 1% 3% 2% 4% 2% 2% 3% - 4% 2%
gij [o] (o]
Washington 83 35 48 31 31 20 - - - 83 22 25 18 9 26 18 31 8 3 62 15 2 1 77
3% 3% 4% 3% 3% 4% - - - 1&% 3% 3% 3% 3% 3% 3% 3% 3% 2% 3% 4% 1% 1% 3%
gni
West Virginia 13 8 6 7 5 1 3 - - - 3 7 1 - 7 2 2 1 1 11 * - 1 12
* 1% * 1% 1% * hg% - - - * 1% * - 1% * * * 1% 1% * - 1% 1%
ij
Wisconsin 71 32 39 24 34 13 - - 71 - 18 27 18 4 21 14 26 11 5 51 10 - 1 65
3% 2% 3% 2% 4% 2% - - 1?9% - 3% 3% 3% 2% 3% 2% 3% 3% 3% 3% 2% - 1% 3%
gnj
Wyoming 1 1 * * 1 * - - - 1 - 1 - - - * 1 - - 1 - - - 1
* * * * * * - - - * - * - - - * * - - * - - - *
Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% fisk level) - b/c - a/elt - g/h/iTj - KITm/n - o/plalr - STTU - VIWIX
Overlap formulae used. * small base
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Table 20

0 Grad

Mid- $50K - %100K- De%ree
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School

Grad ] . ated  Hisp-
School Single Married Widowed anic

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
HS e, Or Some -

All
Black Others
(w) ()

@ (0 @ @ (@ ® @ m 0] @

Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560

(k) 0] (m) W) (0) ) (@

647 910 594 278 793 586 982

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/if] - K/fm/n - o/p/qlT - STu - VIW/X
Overlap formulae used. * small base

() ©® ® w

312 152* 2008 394  157*

177 2269
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Table 21

East 585 304 281

Sigma

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All

Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others

@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

gnweighted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334

ase

Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269

Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118

290 179 115 585 - - - 125 218 107 82 189 115 204 77 34 456 72 28 50 495
22% 23% 21% 23% 20% 22% l%Q% - - - 19% 24% 18% k30% 24% 20% 21% 25% 22% 23% 18% 18% 28% 22%

ij m

Midwest 689 330 359 321 244 124 - - 689 - 194 235 126 68 286 134 198 71 43 505 109 14 31 622
26% 25% 27% 26% 27% 24% - - 10??'% - 30% 26% 21% 24% 36% 23% 20% 23% 29% 25% 28% 9% 18% 27%

ghj m par v

South 838 399 440 396 270 173 - 838 - - 219 280 195 69 235 187 315 102 35 653 123 47 76 697
31% 30% 32% 32% 30% 33% - 100% - - 34% 31% 33% 25% 30% 32% 32% 33% 23% 33% 31% 30% 43% 31%

gij X

West 560 286 274 237 215 108 - - - 560 109 176 165 59 83 150 265 62 39 394 90 69 20 454

21% 22% 20% 19% 24% 21% - - - 10}9% 17% 19% ZI?I% 21% 11% 26% 27% 20% 26% 20% 23% 44% 11% 20%
ghi (o] or o WX

2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% 1iSK 1evel) - bic - aTert - gIA/iTj - KITmin - o7prait - STTU - VIIX

Overlap formulae used. * small base
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Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
14.4k modem
28.8k modem
33.6k modem
56k modem
Cable modem
Tlor T3line
ISDN line
ADSL/DSL
RDSI

Other

Not sure

Sigma

Q190. What type of Internet connection do you have for your home computer or other primary computer?
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Table 22

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
3 - 3 2 1 - - - - 3 2 - 1 - - 3 - - - 1 2 - - 3
* - * * * - - - - 1% * - * - - 1% - - - * * - - *
47 14 34 12 23 12 3 19 15 11 24 5 14 * 28 5 9 5 1 37 6 - 2 41
2% 1% %9@ 1% 2% 2% * 2% 2% 2% |496 1% %96 * 3% 1% 1% 2% 1% 2% 1% - 1% 2%
n pq
7 3 3 5 2 * 2 1 2 2 - 3 1 - - 1 5 1 2 4 1 - * 6
* * * * * * * * * * - * * - - * 1% * 2% * * - * *
t
334 134 200 158 112 64 58 108 109 59 135 119 44 7 120 78 116 20 28 222 68 15 29 289
12% 10% lEQh 13% 12% 12% 10% 13% 16% 10% I219® 13% 7% 2% 15% 13% 12% 6% 1%96 11% 11@6 10% 16% 13%
g mn mn r r r
1071 594 478 496 364 211 313 280 257 221 195 359 273 159 283 237 408 143 54 846 123 63 61 925
40%  45% 35% 40%  40% 41% ?#96 33% 37% 39% 30% 3%@6 4&9@ k?796 36% 40% 42% 46% 36% 42% 31% 40% 35% 41%
c ij m o] u
50 42 8 23 21 6 13 15 10 12 5 17 14 9 6 6 24 3 2 40 6 3 8 38
2% 3% 1% 2% 2% 1% 2% 2% 1% 2% 1% 2% 2% EQ@ 1% 1% 2% 4% 1% 2% 2% 2% 5% 2%
c op
13 7 6 3 8 2 2 7 1 3 6 3 3 * 5 6 2 * - 12 2 1 6 6
1% 1% * * 1% * * 1% * 1% 1% * 1% * 1% 1% * * - 1% * 1% 3% *
X
955 468 487 463 313 178 159 339 243 214 223 338 221 86 276 218 354 07 51 705 158 63 59 801
36% 35% 36% 37% 34% 34% 27%  40% 35% 38% 34% 37% 37% 31% 35% 37% 36% 34% 33% 35% 40% 40% 34% 35%
9 ¢} g
34 22 12 24 7 3 7 11 5 11 11 11 3 7 2 7 17 8 5 21 6 1 - 30
1% 2% 1% 2% 1% 1% 1% 1% 1% 2% 2% 1% * 3% * 1% 2% 2% 3% 1% 2% 1% - 1%
0
158 37 122 59 57 43 27 58 48 25 46 56 19 10 73 24 47 15 10 120 23 10 11 128
6% 3% g@ﬁ 5% 6% g@ﬁ 5% 7% 7% 4% 7% 6% 3% 4% 9% 4% 5% 5% 6% 6% 6% 6% 6% 6%
m pq
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/i7] - K/Tm/n - o/p/q/T - STtu - VIW/X
Overlap formulae used. * small base
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Table 23

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All

Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others

@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)

LBanei ghted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334

ase

Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269

Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118

L’ilght Users 694 308 387 326 223 145 133 214 190 156 164 235 151 55 216 139 261 79 26 560 86 53 42 586
(Net) 26% 23% 28% 26% 25% 28% 23% 26% 28% 28% 25% 26% 25% 20% 27% 24% 27% 25% 17% 28% 22% 34% 24% 26%

s

0 hours 6 2 3 1 2 2 * 1 - 4 1 * - 2 3 3 - * - 6 - - 1 4

* * * * * * * * - 1% * * - 1% * * - * - * - - 1% *

1- 7 hours 688 305 383 325 221 143 133 213 190 152 163 235 151 53 213 136 261 79 26 554 86 53 41 581
26% 23% 22% 26% 24% 27% 23% 25% 28% 27% 25% 26% 25% 19% 27% 23% 27% 25% 17% 28% 22% 34% 23% 26%

S

Medium Users 1358 691 668 643 467 249 309 409 356 284 316 469 331 132 372 307 508 171 85 1009 202 76 89 1154
(Net) 51% 52% 49% 52% 51% 48% 53% 49% 52% 51% 49% 52% 56% 48% 47% 52% 52% 55% 56% 50% 51% 48% 50% 51%

8- 14 hours 686 343 342 330 231 125 158 199 180 149 157 261 151 66 182 154 265 84 42 518 100 40 46 582
26% 26% 25% 27% 25% 24% 27% 24% 26% 27% 24% 29% 25% 24% 23% 26% 27% 27% 28% 26% 25% 25% 26% 26%

15 - 21 hours 672 347 325 313 235 124 151 210 176 136 159 208 180 66 190 153 243 87 43 491 103 36 43 572
25% 26% 24% 25% 26% 24% 26% 25% 26% 24% 25% 23% 30|% 24% 24% 26% 25% 28% 28% 24% 26% 23% 24% 25%

Heavy Users 620 321 299 276 219 126 142 215 143 120 166 206 112 90 205 140 213 62 41 439 106 28 45 529
(Net) 23% 24% 22% 22% 24% 24% 24% 26% 21% 21% 26% 23% 19% ?2% 26% 24% 22% 20% 27% 22% 27% 18% 26% 23%

m

22 - 28 hours 154 81 72 66 54 33 50 51 34 19 37 44 27 29 46 39 49 20 11 112 21 2 19 132

6% 6% 5% 5% 6% 6% 8% 6% 5% 3% 6% 5% 4% il.l% 6% 7% 5% 7% 7% 6% 5% 1% 11% 6%
j m \Y

29 - 35 hours 253 131 123 114 88 52 53 79 54 66 72 91 55 30 77 55 100 22 20 176 40 12 18 220
9% 10% 9% 9% 10% 10% 9% 9% 8% 12% 11% 10% 9% 11% 10% 9% 10% 7% 13% 9% 10% 8% 10% 10%

36 - 42 hours 99 53 46 33 48 18 22 51 13 13 23 33 17 11 25 24 38 12 5 75 16 10 4 76
4% 4% 3% 3% g% 4% 4% 6% 2% 2% 4% 4% 3% 4% 3% 4% 4% 4% 4% 4% 4% 6% 2% 3%

ij

43+ hours 114 56 59 62 29 23 17 35 41 21 34 38 13 20 58 22 27 7 5 75 30 4 5 101

4% 4% 4% 5% 3% 4% 3% 4% 6% 4% 5% 4% 2% 7% 7% 4% 3% 2% 3% 4% 7t% 2% 3% 4%
m qr
Mean 16.7 17.2 16.2 16.6 16.9 16.8 16.6 17.3 16.4 16.3 17.9 16.3 15.7 19|.4 17.6 17.0 16.2 15.5 18.0 16.0 19.3; 14.8 17.0 16.7
m m

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/j - k7l'm/n - o/p/q/r - s/t7u - vIwix

Overlap formulae used. * small base
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Q194. Excluding email, how many hours per week do you spend on the Internet or World Wide Web? Table23

Base: All Respondents

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
HS e, Or Some ar -

Mid- $50K - %100K- Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others

@ (0 @ @ (@ ® @ m 0] @ (k) 0] (m) W) (0) ) (@ () ©® ® w » W K&

Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157  177* 2269

Std. Dev. 135 134 135 136 131 141 11.8 135 14.3 14.1 14.9 13.3 11.0 14.5 15.3 125 13.2 11.2 115 12.9 17.0 125 12.5 13.6
Std. Err. 026 038 036 041 042 056 046 048 054 061 0.58 0.41 0.51 0.95 0.81 0.45 0.41 0.49 0.88 0.29 0.81 1.08 1.03 0.28

Sigma

2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - bic - aleff - g/h/iTj - K/Tm/n - ofplojt - STTU - VIWIX
Overlap formulae used. * small base
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Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Employed full
time
Employed part
time

Self-employed

Not employed,
but looking for
work

Not employed
and not looking
for work

Retired
Student
Homemaker

Sigma

Q210. What is your employment status?
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Table 24

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
1581 957 624 750 585 247 360 476 409 337 284 573 403 181 392 325 631 233 86 1176 244 113 125 1304
59% 73% 46% 6(%% 6%% 47% 62% 57% 59% 60% 44% GE% 6&% GE% 49% 56% 64% 75% 57% 59% 62% 2% 71% 57%
c op opq X X
254 78 176 143 59 51 64 71 83 35 96 96 33 9 88 52 97 17 15 187 44 6 17 227
9% 6% 1%% 12% 7% 10% 11% 9% 12% 6% 15% 11% 6% 3% 11% 9% 10% 5% 10% 9% 11% 4% 10% 10%
e j j mn mn r r
387 230 157 184 111 92 65 129 81 112 99 103 88 58 94 85 157 51 41 268 57 26 6 341
14% 17% 12% 15% 12% 18% 11% 15% 12% 20% 15% 11% 15% 2]i% 12% 15% 16% 16% 2t7% 13% 15% 16% 4% 15%
Cc e [s]] u w w
82 25 58 40 31 12 8 21 29 25 43 14 10 3 19 33 27 4 13 45 22 * 7 75
3% 2% 4% 3% 3% 2% 1% 2% 4% 4% 7% 2% 2% 1% 2% 6% 3% 1% 9% 2% 6% * 4% 3%
b [¢] g Imn ogr t t
81 17 64 43 28 9 15 32 22 12 48 10 12 5 32 25 20 4 6 43 23 1 7 69
3% 1% g% 3% 3% 2% 3% 4% 3% 2% | 7% 1% 2% 2% 4% 4% 2% 1% 4% 2% Ei% 1% 4% 3%
mn qr
196 74 122 52 56 88 40 82 40 34 41 74 35 28 61 54 66 16 1 182 9 9 11 171
7% 6% g% 4% 6% 57% 7% 10% 6% 6% 6% 8% 6% 10% 8% 9% 7% 5% 1% 9% 2% 6% 6% 8%
e | su
22 7 16 15 5 3 2 9 3 9 6 5 6 - 2 9 9 3 1 17 3 3 3 12
1% * 1% 1% * 1% * 1% * 2% 1% 1% 1% - * 1% 1% 1% * 1% 1% 2% 2% 1%
271 18 252 131 88 52 69 85 78 38 78 109 39 17 146 50 66 8 1 248 18 12 10 240
10% 1% 18% 11% 10% 10% 12% 10% 11% 7% 12% 12% 7% 6% 18% 9% 7% 3% * 12% 5% 8% 6% 11%
j m m par r r su
2874 1405 1469 1358 962 555 623 905 746 601 695 983 627 300 833 634 1073 334 164 2166 420 170 187 2439
108% 106% 109% 109% 106% 107% 106% 108% 108% 107% 107% 108% 106% 108% 105% 108% 109% 107% 108% 108% 107% 108% 106% 108%

Proportions/Means: Columns Tested (5% risk level) - b/c - d/eff - g/h/if] - K/fm/n - o/p/qiT - STtU - VIW/X
Overlap formulae used. * small base
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Base: All Respondents

Q216. What is the highest level of education you have completed or the highest degree you have received?
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Table 25

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
HS e, Or Some -
Mid- $50K - $100K - Degree 0 Grad  Grad ated Hisp- All
o e Female 50- - - u w < . . + Or Less Degree 00l 00l ingle Married Widowed anic acl ers
Total Male Female 50-54 55-59 60-65 East South est  West <$50K $99.9K %149 9K $150K Oe?_ D School School  Single Married e Black Oth
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
LBaneighted 2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
ase
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Effective Base 1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
HIGH SCHOOL 793 257 536 386 230 178 189 235 286 83 300 317 113 23 793 - - - 26 596 133 35 39 715
OR LESS(NET) 30% 19% 40% 31% 25% 34% 32% 28% 41% 15% 46% 35% 19% 8% 100% - - - 17% 30% 34% 22% 22% 32%
b e e j j ghj Imn mn n par S S
Less than high 5 3 2 3 - 2 - - 2 3 2 3 - - 5 - - - 1 - 2 - - 5
g:hool g * * * * - * - - * l% * * - - l% - - - : - ; - - *
S B B M Bt T T B Bt Bw 2o T : B : : : : o S a1 u
School (] 0] (] (] 0] (] - (] 0 (] (] 0 (] - 0 - - - - (] (] (] - 0
g gj In par
High school or 749 233 516 356 222 171 189 219 264 77 276 305 104 23 749 - - - 26 564 125 28 39 677
%(EJB/)aI ent (eg., 28% 18% 32% 29% 24% 32% 32]_% 2?% Sr%% 14% Im42% rﬁﬁ% 12% 8% p%zt% - - - 17% 22% 3%% 18% 22% 38%
ATTENDED 1426 751 675 694 477 254 291 455 305 374 311 491 312 158 - 586 840 - 90 1064 214 94 98 1199
SHHESE 53% 57% 50% 56% 53% 49% 50% 54% 44% rz/o 48% 54% 53% 57% - 100% 5% - 59% 53% 54% % 55% 53%
COLLEGE OR 39 9 09 69 39 99 09 9 9 679 89 9 39 9 009 859 99 39 9 609 Y 39
c i ghi ogr or
DEGREE (NET)
Some college, 586 297 289 294 179 113 115 187 134 150 147 224 123 46 - 86 - - 30 422 109 33 53 483
no degree 22% 23% 21% 24% 20% 22% 20% 22% 20% 27% 23% 25% 21% 17% - 100% - - 20% 21% 2%% 21% 30% 21%
gi ogr
Associate’'s 273 129 144 129 94 51 59 80 64 70 77 108 33 21 - - 273 - 26 198 40 11 20 235
degree 10% 10% 11% 10% 10% 10% 10% 10% 9% 12% 12% 12% 6% 7% - - 28% - 17'(% 10% 10% 7% 11% 10%
m m opr
Colle%age.g., 567 324 243 271 204 91 117 189 106 154 87 159 157 91 - - 56 - 33 445 65 50 25 481
B.A.,B.S) 21% 25% 18% 22% 22% 18% 20% 23% 15% 28% 13% 17% ZI?‘I% ?fi% - - 58% - 22% 22% 16% 32% 14% 21%
c i gi opr WX
ATTENDED 454 312 143 165 202 88 105 148 98 103 35 102 169 97 - - 143 312 36 347 47 28 40 354
GRADUATE 17% 24% 11% 13% 22% 17% 18% 18% 14% 18% 5% 11% 29% 35% - - 15% 100% 24% 17% 12% 18% 22% 16%
(SBCRIAOD%IAQE c d k ki ki op opq u
DEGREE (NET)
Some graduate 143 97 45 51 59 32 28 46 28 41 21 31 45 26 - - 143 - 10 109 19 9 13 113
school; but no 5% 7% 3% 4% 7% 6% 5% 6% 4% 7% 3% 3% 8% 9% - - 15% - 6% 5% 5% 6% 7% 5%
legree c ki ki opr
Graduate 312 214 98 113 143 56 77 102 71 62 14 70 124 71 - - - 312 26 238 27 19 26 242
ﬁ(ﬂ:hgol'\ﬁeg., 12% 16% 7% 9% lg% 11% 13% 12% 10% 11% 2% E% ZIéLI% Zﬁ% - - - 100% 17% 12% 7% 12% 15% 11%
S,MD,, c opq u u
Ph.D.)

Proportions/Means: Columns Tested (5% sk level) - b/ - d/efT - g/h/i7] - K/7m/n - o/p/q/T - STTu - VIWIX
Overlap formulae used. * small base
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Q216. What is the highest level of education you have completed or the highest degree you have received?
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Table 25

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - bic - dleff - gIA/iTj - K/Tm/n - ofplolt - STTU - VIWIX
Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Less than
$15,000
%15,000 to
24,999
%2,000 to
,999
gS,OOO to
9,999

,000 to
74,999

gS,OOO to
9,999

100,000 to
124,999

125,000 to
149,999

150,000 to
199,999

200,000 to
249,999

$250,000 or
more

Declineto
answer

Q232. Which of the following income categories best describes your total 2006 household income?
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Table 26

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
92 26 66 49 29 14 14 28 33 17 92 - - - 40 17 35 * 17 11 63 1 7 83
3% 2% g% 4% 3% 3% 2% 3% 5% 3% | 14% - - - 5% 3% 4% * Mt% 1% lﬁt% * 4% 4%
mn r r r
101 35 66 52 29 21 17 41 32 11 101 - - - 49 24 27 1 18 26 48 1 11 89
4% 3% g% 4% 3% 4% 3% 5% 5% 2% | 16% - - - 6% 4% 3% * 12'(% 1% 12t% 1% 6% 4%
mn qr r r
160 58 102 75 53 32 23 55 54 28 160 - - - 87 40 30 2 11 99 39 5 10 144
6% 4% g% 6% 6% 6% 4% 7% 8% 5% | 25% - - - 11% 7% 3% 1% 7% 5% lQ(% 3% 6% 6%
g mn qr qr r
293 110 184 128 80 86 72 94 74 54 293 - - - 123 66 93 11 27 185 73 9 16 268
11% 8% lg% 10% 9% éG% 12% 11% 11% 10% | 45% - - 16% 11% 9% 4% lfé[% 9% 18{% 6% 9% 12%
e mn qr r r
498 235 263 273 149 76 131 167 120 81 - 498 - - 171 148 145 34 34 369 74 30 50 412
19% 18% 19% 22f% 16% 15% 22% 20% 17% 14% - K 55% - 22% 25% 15% 11% 23% 18% 19% 19% 28% 18%
e j mn qr qr X
412 213 198 190 145 76 88 114 115 95 - 412 - 146 76 153 37 11 356 31 31 12 364
15% 16% 15% 15% 16% 15% 15% 14% 17% 17% - K 45% - - 18% 13% 16% 12% 7% 18% 8% 20% 7% 16%
mn r su w w
415 236 180 170 168 77 63 146 95 111 - - 15 - 96 89 151 80 11 362 19 22 26 356
16% 18% 13% 14% 19% 15% 11% 17% 14% 20% - - 70% - 12% 15% 15% 26% 7% 18% 5% 14% 15% 16%
c d o] gi kin opqg su
179 118 60 70 70 38 44 49 31 54 - - 79 17 34 83 45 3 157 9 28 8 133
7% 9% 4% 6% 8% 7% 8% 6% 5% 10% - - 30% - 2% 6% 8% 14% 2% 8% 2% 18% 5% 6%
c i kin (o] o opg su WX
133 80 54 55 46 32 46 28 29 30 - - - 133 13 21 69 30 1 116 6 7 6 121
5% 6% 4% 4% 5% 6% 8% 3% 4% 5% - - - 48% 2% 4% 7% 10% * 6% 2% 4% 3% 5%
h kim op op su
71 52 20 33 28 10 17 19 22 13 - - - 71 10 9 33 19 5 62 2 5 7 58
3% 4% 1% 3% 3% 2% 3% 2% 3% 2% - - - kI26% 1% 2% 3% 6% 3% 3% * 3% 4% 3%
c m op u u
73 57 16 35 25 13 20 21 17 16 - - - 73 - 16 36 22 - 66 3 1 6 64
3% 4% 1% 3% 3% 2% 3% 3% 2% 3% - - - 26% - 3% 4% 7% - 3% 1% * 3% 3%
c kim o o opq u
244 100 144 113 86 46 51 76 66 51 - - - - 40 46 126 32 15 198 27 19 17 176
9% 8% 11% 9% 9% 9% 9% 9% 10% 9% - - - - 5% 8% 13% 10% 10% 10% 7% 12% 10% 8%
op 0

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7e/f - g/h/i/j - k7l'm/n - o/p/q/r - s/t7u - VIwixX

Overlap formulae used. * small

base
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Q232. Which of the following income categories best describes your total 2006 household income? Table 26

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some ar - )
Mid- $50K - %100K - Det{ree 0 Grad  Grad ) . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
Weighted Base 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
Sigma 2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% 1isK 1evel) - bIc - arelt - gIR/iTj - KITmin - ofprait - STTU - VIWIX

Overlap formulae used. * small base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
B

ase
Weighted Base
Effective Base

White

Asian or Pacific
Islander

Native American
or Alaskan
native

Mixed racia
background

Other race

Declineto
answer

Sigma
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Q244. Racial Background Table27
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
2218 1063 1155 984 765 468 494 677 614 433 579 765 467 236 703 473 808 234 108 1681 331 - - 2218
83% 81% 85% 79% 84% 90% 84% 81% 89% 7% 90% 84% 79% 85% 89% 81% 82% 75% 71% 84% 84% - - 98%
b d de i hj Im par r s s vw
157 74 83 87 54 16 28 47 14 69 16 61 50 12 35 33 70 19 8 115 25 157 - -
6% 6% 6% 7f% 6% 3% 5% 6% 2% 1&% 2% K% E% 4% 4% 6% 7% 6% 5% 6% 6% 100% - -
i ghi WX
177 105 72 115 46 16 50 76 31 20 44 62 34 19 39 53 58 26 26 115 34 - 177 -
7% 8% 5% 9% 5% 3% 8% 9% 5% 4% 7% 7% 6% 7% 5% 9% 6% 8% 17% 6% 9% - 100% -
ef ij ij o tu VX
104 62 42 71 25 8 21 57 11 15 25 40 23 11 20 36 29 19 14 71 17 - 104 -
4% 5% 3% 6% 3% 2% 4% 7% 2% 3% 4% 4% 4% 4% 2% 6% 3% 6% 9% 4% 4% - 59% -
ef ij oq oq t VX
73 42 30 44 21 8 29 20 20 4 20 22 11 8 20 17 28 8 12 44 17 - 73
3% 3% 2% 4% 2% 1% 5% 2% 3% 1% 3% 2% 2% 3% 2% 3% 3% 2% Q{% 2% 4% - 41% -
j VX
18 10 8 8 4 6 * 4 1 13 2 7 4 2 3 3 11 1 4 12 1 - - 18
1% 1% 1% 1% * 1% * * * ﬁ% * 1% 1% 1% * * 1% * 2% 1% * - - 1%
ghi
11 7 4 6 5 * 1 5 3 3 2 1 3 5 - 5 3 3 1 8 * - - 11
* 1% * * 1% * * 1% * * * * 1% 2I% - 1% * 1% 1% * * - - *
0
10 4 6 5 2 2 1 5 1 3 1 2 6 * 3 1 4 2 1 8 1 - - 10
* * * * * * * 1% * l% * * l% * * * * l% * * * - - *
12 5 7 4 2 6 - 6 2 3 1 2 9 - 5 2 3 2 1 10 - - - 12
* * 1% * * 1% - 1% * 1% * * 2|% - 1% * * 1% 1% * - - - 1%
70 53 18 35 29 6 12 18 22 18 2 12 21 4 3 17 26 24 2 58 2 - - -
3% 4% 1% 3% 3% 1% 2% 2% 3% 3% * 1% 4% 1% * 3% 3% 8% 2% 3% * - - -
c ki o] o opq u
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% 1iSK 1evel) - bic - arerT - gIR/iTj - KITmin = o7prayt - STTU - VIIX

Overlap formulae used. * small

base
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Harris Interactive Inc.

Base: All Respondents

Unweighted
Base
Weighted Base

Effective Base
Single, never
married
Married
Divorced
Separated
Widowed
Living with
partner

Sigma

Q202. What is your marital status?
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Table 28

Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
152 82 70 88 47 17 34 35 43 39 72 45 14 6 26 30 69 26 152 - - 8 26 115
6% 6% 5% 7f% 5% 3% 6% 4% 6% 7% | 11% 5% 2% 2% 3% 5% 7% 8% lOtO% - - 5% 15% 5%
mn (o) [0} u X
2008 1047 961 925 701 382 456 653 505 394 322 725 519 244 596 422 752 238 - 2008 - 115 115 1720
75% 79% 71% 74% 7% 74% 78% 78% 73% 70% 50% BE% SIZ% BS% 75% 72% 7% 76% - 100% - 73% 65% 76%
c j j su w
317 104 213 145 92 80 49 106 91 70 182 83 19 11 105 100 95 17 - - 317 16 25 276
12% 8% 16% 12% 10% 15% 8% 13% 13% 13% 28% 9% 3% 4% 13% 17% 10% 6% - - 81% 10% 14% 12%
b e Imn mn r qr st
19 8 11 7 6 6 8 4 3 4 11 3 4 - 7 1 10 1 - - 19 2 2 15
1% 1% 1% 1% 1% 1% 1% 1% * 1% 2% * 1% - 1% * 1% * - - 5t% 1% 1% 1%
s
58 15 43 26 16 16 15 13 15 16 30 18 4 * 21 8 20 9 - - 58 7 7 42
2% 1% g% 2% 2% 3% 3% 2% 2% 3% | 5% 2% 1% * 3% 1% 2% 3% - - 15t% 5% 4% 2%
mn S
119 63 55 54 46 19 23 27 32 37 29 35 33 17 37 24 37 20 - - - 9 2 100
4% 5% 4% 4% 5% 4% 4% 3% 5% Z% 5% 4% 6% 6% 5% 4% 4% 6% - - - 6% 1% 4%
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 2008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk Tevel) - b/c - d7eff - g/h/ifj - K/ITm/n - o/p/q/t - STTU - VIWIX
Overlap formulae used. * small

base




J30026 Retirement Prep
Harris Interactive Inc.

Base: All Respondents

Unweighted
B

ase
Weighted Base
Effective Base

0

5+
Declineto
answer

MEAN

STD. DEV.
STD. ERR.
Sigma
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Q206. How many children under the age of 18 live in your household? Table29
Gender Age Region Income Education Marital Status Race
Some Divo-
Coll-  College rced
. HS e, Or Some - .
Mid- $50K - %100K - Det{ree o) Grad Grad . . ated Hisp- All
Total Male Female 50-54 55-59 60-65 East South west West <$50K $99.9K $149.9K $150K+ Or Less Degree School School Single Married Widowed anic  Black Others
@) (b) (© (d) (e ® (@ (h) 0] (0] (k) 0] (m) ()] (0) (9] (@) (r) ©) ® () v W *)
2673 1239 1434 1093 955 625 661 795 688 529 655 1055 477 230 352 791 1008 522 168 1954 438 133 147 2334
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152* 2008 394 157 177 2269
1286 635 651 551 466 278 300 406 311 272 308 470 258 129 247 412 541 245 88 945 202 68 78 1118
2106 1026 1080 889 767 450 490 628 540 448 513 732 455 199 629 461 782 234 141 1536 317 108 124 1818
79% 78% 80% 71% 83% 85% 8?]1% 75% 78% 80% 79% 80% 7% 72% 79% 79% 80% 75% %3% 7% 80% 69% 70% 80%
n u vw
391 204 188 247 102 43 62 138 107 84 92 123 97 51 117 89 126 60 9 326 52 37 33 315
15% 15% 14% 2(%% 11% 8% 11% 16% 16% 15% 14% 14% 16% 18% 15% 15% 13% 19% 6% 16% 13% 24% 19% 14%
e g q S X
111 61 50 69 28 14 23 44 25 19 32 26 28 18 25 23 49 15 1 96 13 5 14 88
4% 5% 4% 6% 3% 3% 4% 5% 4% 3% 5% 3% 5% 7|% 3% 4% 5% 5% 1% 5% 3% 3% 8% 4%
46 25 20 33 9 4 7 19 11 8 9 20 10 4 14 9 19 3 1 38 6 7 3 34
2% 2% 2% 3% 1% 1% 1% 2% 2% 1% 1% 2% 2% 1% 2% 2% 2% 1% 1% 2% 1% 4% 2% 1%
13 3 10 2 2 9 3 9 1 - * 8 4 - 8 3 2 - - 7 6 * 3 9
* * 1% * * 2% * 1% * - * 1% 1% - 1% 1% * - - * 2t% * 1% *
e
5 * 5 5 - * * * 5 - * * - 5 - * 5 - - 5 * - - 5
* * * * - * * * 1% - * * - 2% - * 1% - - * * - - *
kim
0.3 0.3 0.3 0.4% 0.2 0.2 0.2 0.4 0.3 0.3 0.3 0.3 0.3 O.I:ll 0.3 0.3 0.3 0.3 0.1 0.3 0.3 0.4 0.4 0.3
e gj S s
0.71 0.68 0.74 0.79 0.56 0.70 0.64 0.79 0.74 0.59 0.65 0.71 0.71 0.91 0.71 0.69 0.75 0.61 0.37 0.73 0.76 0.78 0.82 0.68
0.01 0.02 0.02 0.02 0.02 0.03 0.02 0.03 0.03 0.03 0.03 0.02 0.03 0.06 0.04 0.02 0.02 0.03 0.03 0.02 0.04 0.07 0.07 0.01
2673 1319 1353 1244 908 520 585 838 689 560 647 910 594 278 793 586 982 312 152 008 394 157 177 2269
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% MsK 1evel) - b/ - a7elt - g/miify - KITm/n - o7plqiT - STTU - VIWIX

Overlap formulae used. * small

base
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Q405. Is the primary income earner in your household retired?
Q410. Do you own a home?
Q415. Do you have a say in major financial decisions in your household?

Q505. Do you or your spouse have a traditional defined benefit pension ﬁ[an (i.e., a plan that will pay you a
steady income for life when you retire based on your earnings and work ?

istory)?
Q510. Do you or your spouse have at least one 401(k) account or IRA?
Q515. What is the approximate account balance, in dollars, in all of your 401(k) and IRA accounts?

Q520. Using any number from one to five, where one equals 'totally inadequate’ and five equals 'very satisfactory,’
how would you rate the retirement income you receive or expect to receive from Social Security, employer
pensions, 401(k)s, IRAs, and other financial assets?

Q610. How much is your house worth, in dollars?
Q615. What is the amount of your mortgage, in dollars?
Q620. Do you plan to pay off your mortgage before you retire?

Q625. Are you planning to use any of your home equity to finance ordinary living expenses during retirement
(such as food, clothing, and travel)?

Q630. Which way are you most likely to access your housing equity in retirement?

Q632. What do you think of as the main purpose for any home equity that you do not plan to use for current
living expenses In retirement?

Q635. What do you think of as the main purpose for your home equity in retirement?

Q640. Is your house worth more or less than a year ago?

Q645. Do you think this change in value might affect your retirement plans?

Q102. Gender

Q106. Respondent Age

Q107. Sex and Age categories combined

Q172. In what state/province or territory do you currently reside?

Q174. U.S. Region-Harris Interactive Definition

Q190. What type of Internet connection do you have for your home computer or other primary computer?
Q194. Excluding email, how many hours per week do you spend on the Internet or World Wide Web?
Q210. What is your employment status?

Q216. What is the highest level of education you have completed or the highest degree you have received?
Q232. Which of the following income categories best describes your total 2006 household income?
Q244. Racial Background

Q202. What is your marital status?

Q206. How many children under the age of 18 live in your household?
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